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MMC survives "the
storm of the century"

Social work chief named
in Psychiatry

The snow came Saturday, March 13, and
didn't let up until well into Sunday. It was
called "the storm of the century" and Maine
Medical Center's employees pulled together to
weather it.
"Despite the storm," says hospital president Don McDowell, "Maine Medical Center's
staff continued to provide the excellent care
our patients deserve. Their efforts to go beyond
the expected are something to take pride in and
are reflective of what I see here in the course of
every day."
"There were innumerable
employees in all
departments
who were here to work," says
Clinical Director Alice Cirillo, RN. "Everyone
had a very positive response in terms of their
willingness to do what was needed. There was
a feeling of comraderie that went beyond the
teamwork that's always present."
Associate Vice President for Administrative Services Mike Swan adds "Anticipation by
the departments
was great. Everyone had
prepared well, from staffing to having adequate supplies ready to transportation
arrangements -- they did whatever was needed."
The nurses, dietary staff, groundskeepers,
Laboratory
and Pharmacy employees,
switchboard operators, Environmental
Services and
Security employees,
and many others who
worked through the snowstorm
were here
much longer than their expected shift. They
came prepared to last out the storm if necessary and some did just that.
Nursing units coordinated
coverage in
anticipation of what the storm could bring.
STORM,

John Slavin,
Social Worker in
at Maine Medical
social workers in

LCSW, has been named Chief
the Department of Psychiatry
Center. The twenty-four
the Department helped to
choose their new
director.
Slavin, a social
worker in Child Psychiatry at MMC for 20
years, graduated
the
University of Wisconsin, Madison, in 1961.
He earned a master's
degree in social work
in 1969 at Howard University Graduate School
of Social Work. He was a recipient of a National Institute of Mental Health Fellowship
from 1967 to 1969.
Before coming to MMC in 1973, Slavin was
coordinator of services at the Danforth Street
Neighborhood
Center. He has been involved
with children's rights and issues since 1965.
Slavin's experience
includes professional
affiliation with the Little Brother Association;
the Child Welfare League of America; several
colleges; the Governor's
Mental Health Manpower Commission;
and the New England
Childrens'
Group Therapy Association.
In addition, Slavin has served as Area
President of the Southern Maine Chapter of the
National Association of Social Workers; Maine
Chapter Vendorship
Committee
Chairman,
National Association of Social Workers; and
Board Member and Chair of the Maine State
Board of Social Work Registration.

SEE P.S

Make plans to give blood Tuesday, March 30. See p.3.

Ask Away!
Barbara Watson, Admitting, asks, "What if
cardboard hot air balloons, the Maine Medical
Center Children's Miracle Network logo, were made
up and distributed to businesses in the Greater
Portland area? They could be soldfor a dollar each.
It is really impressive to see the Muscular Dystrophy shamrocks hanging from the ceiling in various
businesses. Couldn't we do the same for the
Children's Mircle Network?"
"That's exactly what we thought, Barbara,"
replies Bob Seavey, MMC's Children's Miracle
Network Coordinator. "As a matter of fact, work
began a couple of months ago to get the "Miracle
Balloon Project" off the ground. I'm happy to say
that Coca Cola has agreed to underwrite a large
portion of the project. In addition, the Coca Cola
sales team will work hard to recruit locations to sell
our balloons. The company will also provide radio
advertising promoting the Miracle Balloon Project.
But we can't stop there, we need volunteers to help
in many ways, from delivering supplies, to recruiting locations, and more. We are hoping that the
Miracle Balloon Project will be a huge success and
make the toteboard shine at the Telethon on June 5
and6.
"If you or anyone you know can help in any
way, please call the Children's Miracle Network at
x2IOI."
Another question comes from Lorraine
Brennan, RN, R4. "Why is it that when a patient is
on a special diet, the menu selection offers choices
not allowed on that diet? This is a source of great
frustration and confusion for patients. Wouldn't it
be better to not even list the restricted choices or to
cross them out ahead of time?"
Kathy Halpin, Food and Nutrition Services Assistant Director, says "Forty-five percent
of our patients are on a modified diet. Our intent is
not to confuse these patients, but to respond to the
multiple diet restrictions that are ordered by physicians. It is not unusual to have in excess of 150
different modified diets at anyone time, making
many of our menus individualized because of th
enumber of diet order variances.
"We do understand that there are food choices
0n
menus not allowed for some patients, however,

the nutrition staff tries very hard to inform patients
when an item is not allowed. The Clinical Nutrition
staff is always available when a patient or other
customer has nutrition questions that need explanation or clarification. In fact, patients are seen by
Nutrition Services at least three times a day for
meal service, menu selection, education, and to
answer questions.
"Feel free to call x25II, or send a referral to
the Nutrition Office, when a question arises."
Another question come from Dawn
Carroll in the Blood Bank: "With the refurbishing
of the employee parking garage, how many parking
spaces were lost? It is very apparent to those of us
who work evenings that it is increasingly difficult to
find a space between 2:45 and 3:45 PM. Has the
angle of the lines marking the spaces decreased?
Also, it seems that there are many more areas now
where parking is prohibited."
David Young, CHPA, Security Manager,
answers: "Though it may seem so, the renovation
process in the parking garage did not actually
reduce the number of parking spaces. The spaces
were re-striped so that we could increase the safety
margin at various crossovers and exits. The spacing
was designed by the engineers who oversaw the
renovation of the garage.
"It might appear that there is increased difficulty in finding a parking space, but up until the
recent snowstorms, we have had less afternoon
congestion in the garage than we had experienced
prior to the renovations. MMC employees who park
on the streets in fair weather tend to utilize the
garage when snowfall makes parking in the street
difficult or prohibited. This scenario will indeed add
to afternoon congestion in the garage."
Barbara, Lorraine, and Dawn will each
receive an MMC coffee mug for Asking Away!

A correction to note
The Development Office regrets the
omission of two members of the
Medical Staff who should have been
listed with their generous colleagues
in the last issue of What's Happening:
Walter B. Goldfarb, M.D., and
Newell A. Auger, Jr., M.D.
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March 28 & 29
Ski Sugarloaf/USA

for just $25!

Employees must present valid MMC ID at
Special Tickets Desk in Base Lodge.
Immediate family eligible for discount!
For more info, call Joyce Decesere, x2672.

Make plans to
donate blood
Make an appointment to give blood Tuesday, March 30, between 9:00 AM and 2:00 PM.
Blood drives have traditionally
been
scheduled for two days at MMC; this year, the
American Red Cross is testing a one day drive
here to address the problem of long waiting
times. In addition, more staff will be on hand to
register donors and draw blood.
When appointments
are made in advance,
the Red Cross can ensure adequate staffing and
shorter waiting times.
You can make your appointment to give
blood on March 25 or 29. On those days, there
will be sign-up tables in the Cafeteria from
II :00 AM to I :00 PM and at the bottom of the
circular stairs in the ground floor main hallway
from 7-9:00 AM and 3-5:00 PM.
Plan ahead: sign up to give blood on
March 30!

The mysteries of the pyramid
have been solved!
The winners of the Food Guide
Pyramid Quiz are:
Doris Hooper, Unit Clerk, P4CD
Vicky Webster,
Nursing Systems & Information
Dawn Carroll, Blood Bank
Sue Houser,
Medical Records Transcription

Find out about TSAs
available to you at MMC
A series of meetings is scheduled for next
week to explain the benefits of Tax Sheltered
Annuity (TSA) programs and to provide information about plans available at Maine Medical
Center.
UNUM, Kemper, and A.G. Edwards have
a variety of types of plans and options that
MMC employees may participate in. Representatives of each group will be available at these
meetings.
Here's the schedule of meetings, all of
which will take place in the Dana Health
Education
Center:
Monday,

March 29
10:00 AM
7:00 PM
Tuesday, March 30
3:00 PM
Wednesday,
March
Noon
Thursday,
April 1
10:00 PM
Friday, April 2
8:00 AM
Noon

Classroom
Classroom

1
7

Classroom

3

31
Classroom
Classroom

2

Classroom
Classroom

1
I

"The only difference between stumbling
blocks and stepping stones is how you use
them."
Anonymous

Fundraiser will benefit
nursing students, research
Kappa Zeta at Large of Sigma Theta Tau, a
national honor society for nurses, is buying the
house of Portland Players for a theatrical
fundraiser. Ked Ludwig's comedy farce, Lend
me a Tenor, will take place Sunday, April 4, at
2:30 PM.
The donations will go toward nursing
scholarships and research. Tickets are $15.00
each. For ticket information, contact Judy
Thomas at 883-4934.

CARES HARE and Child Care Connections
are pleased to offer another series of parent
workshops this spring. These workshops will
take place in MMC's Dana Health Education
Center from Noon to 1:00 PM.
Jeanine Deas, CARES HARE Field Coordinator and Center for Grieving Children Volunteer, and Kristine Watson, Therapist and Center for Grieving Children Consultant, will tell
parents about Helping Children Cope with
Change, Separation, and Loss on April 8 in Classroom 7. Although parents cannot always
prevent children from experiencing
pain and
grief, we can help them find healthy ways to
cope with stresses in their lives. A family move,
parent separation, reforming of a family, a
death in the family, or other significant change
can trigger a grief response in children. Participants will gain an understanding
of how
children grieve and how adults can facilitate
their grieving.
On April 22, Physical Fitness Consultant
Maureen Oosten will share how you can help

your child develop a healthier outlook on
physical fitness when Kids on the Move presents
The Children's Fitness Story. You'll get information on how you can help develop good fitness
sense for your child in the '90s. Various games
and fun activities that can stimulate family and
child care involvement in physical fitness will
also be introduced. This workshop takes place
in Classroom 7.
What is Quality Care for Children? Kathy
Stead, Director of Child Care Connections, will
tell you on May 13 in Classroom 7. Parents
often ask questions about what factors really
indicate excellent care for their children of all
ages. Participants at this session will learn -- or
review -- what it takes to provide the quality
child care essential to good beginnings. Discussion will be encouraged to address parents'
concerns and ideas.
Finally, on May 27, in Classroom 2,
Jeanine Deas will talk about Family Child Care
in Maine. More child care is being provided in
family day care homes than in any other setting
in Maine and throughout the country. Participants will see a video about family child care in
Maine, then get answers to their questions
about it.

Summer is for
Junior Volunteers

Check your household
for safety's sake

Volunteer Services is now making plans
for its Junior Volunteer Summer Program.
Teenagers, aged 14 to 17, who have an interest
in spending part of their summer giving service to the hospital and learning more about
hospitals and health careers are encouraged
to
arrange now for interviews.
Volunteer opportunities
are varied. J uniors may be assigned to Admitting, the Book
Cart, Coffee Shop, Central Services, Flower
Delivery, Nursing Units, Pediatrics, and other
areas as needed.
The summer program runs for nine weeks
from Wednesday, June 30, through Tuesday,

This year an estimated 135,000 children,
about one in 100, under the age of five will be
victims of accidental ingestion.
Household
substances,
insect sprays,
kerosene, turpentine,
paints, products containing acids, and their own medicines are most
frequently the cause of accidental poisoning
among children.
Never call medicine candy and keep all
products in their original containers.
This is National Poison Control Week, and
a good time to check your household for
proper storage of dangerous
substances.
Remember: Children act fast - so do
poisons!

Workshops a forum for
parents to learn

JUNIORS, SEE

p.6

"Every job is a self-portrait
who did it."

of the person
Unknown

Surplus item available
for sale by bid

EMPLOYEES
DRESSED FOR the beach (above) on
Wednesday, February 24. They were celebrating
Employee Appreciation
Week, and if you don't
recognize them behind their shades, these people
work in the Laboratory.
On the menu that day was
pizza served on a frisbee. AN Photos.

Maine Medical Center's Materiel Management Department has an item it wishes to sell
by bid. If you're in need of an OMARK power
activated fastening gun, you may be interested.
You can see the fastening gun by calling
Tom Guare, x2984, to make an appointment.
If this item is something you could use,
send your bid to Tom Guare, Materiel Management, Maine Medical Center, 22 Bramhall
Street, Portland, Maine 04102. Bids must be
received no later than Monday, April 19, at 4:30
PM. They must be sealed in an envelope
marked "bid for fastening gun."

The Pine Tree Chapter of the
National Association of Health Unit
Coordinators will hold its next
meeting at 6:00 PM, March 31,
in Dana Center Classroom 5.
Come and help us make the
April 24 workshop our best ever!

STORM,

FROM
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Employees
scheduled to work Saturday made
it in for the morning and evening shifts, but by
night, travel was very difficult.
Some employees found unusual ways to
get here through the snow. A REMIS employee
got a lift from MEDCU and a nurse got a ride
from the Portland Police. Those who had to
spend the night here, including visitors, found
beds provided in ASU, Dialysis, P3A, even the
IV Therapy Room.
"People asked 'how do we provide the care
that we need to?' and then responded by
finding a way," Cirillo says.

THE CONLEY LABORATORY'S
Employee Council
presented a television and VCR to the Pediatric
Clinic recently. They were given in honor of the
1992 Quality Management
Award the Laboratory
received from the Clinical Laboratory
Management
Association. Pictured are, from left: Anne Savage,
MT(ASCP), former Employee Council Chair, Ronda
Rogers, MT(ASCP), present Council Chair, and Ann
McPhee, RN, Head Nurse, Outpatient
Clinic. AN
Photo.

"Losers" keep on losing

SICK OF THE SNOW? AudiolVisual
Resources'
Peter Cyr got some cross country skiing in recently,
thanks to the generous snowfall this winter. AIV
Photo.

UPC symbols will benefit

local effort

Help Stand by ME, lnc., bring a Ronald
McDonald House to Portland. Save UPC symbols (bar codes) from Scott Paper products and
Scott will donate 10 cents per symbol to a local
House. Send your Scott Paper UPC symbols by
July 31 to: Stand by ME, lnc., P.O. Box 3928,
Portland, ME 04104.

Join some real "losers" when another
series of the Weight Watchers At-Work Program starts Tuesday, April 13. The ten-week
series of meetings will end June 15. You can
become an MMC Weight Watcher by enrolling
at the first or second meeting. You may pay for
the program through payroll deduction.
Sign
up for payroll deduction and enrollment when
you come to the first meeting.
Meetings are Tuesdays from Noon to 1:00
PM. The first meeting of the next session will
be in Dana Center Classroom 2.
If you have questions, call Martha Davoli,
Public Information,
x2196.

Maine Medical Center
OB/GYN Associates
announces the merger of
Harry W. Bennert, Jr., M.D., and
Donald J. McCrann, Jr., M.D., and
their practices
with MMC OB/GYN Associates.
Dr. Bennert and Dr. McCrann
will continue to care for patients
admitted to MMC's Division of
Maternal-Fetal
Medicine
and their practices will remain at
47 Bramhall Street.
JUNIORS,

OUR SMALL-SIZED
patients got a visit recently
from the folks at Archway Cookies, a Children's
Miracle Network National sponsor. They brought
cookies for the kids to decorate. The patients then
ate their artwork! Some kids can't eat sweets, so one
of the visitors graciously offered to let his head be
decorated.
He soon found himself covered in
frosting and cereal! A/V Photo.

o

FROM

P.

4

August 31. Volunteers must be willing to
commit themselves to one full day each week
in the hospital, 8:00 AM to 4:00 PM, for at least
eight weeks. Attendance at training and orientation sessions is also required. The dates of
these sessions will be announced later.
Potential volunteers
will be interviewed
during school vacation week, April 20-23, and
after school the following week by appointment only. The number of Juniors accepted to
the program depends upon needs within
hospital departments.
There may be times
when the number of applicants exceeds the
need, and all who apply may not be accepted.
For further information or to arrange for
an interview, prospective
volunteers
should
call Volunteer Services, 871-2205.

MARKETPLACE
In order to ensure that everyone has an opportunity to use
the "Marketplace,"
ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
Brand new Dolomite
Call 773-4481

695 ski boots. Worn twice. $125.00

Couch and loveseat from Youngs Furniture. $2,000
Exc. condo $600. Call 283-4878 between 5-9 PM.

new.

4 BR, 2 bath home in South Portland. New Anderson
replacement
windows and furnace. Near schools, beaches,
shopping. $108,000. Call 767-2990.

Portland
discount

3-piece livingroom set, 1 year old, $300; stereo equipment
including new Klipsch speakers w/stands, misc. furniture,
end tables, lamps, etc.; new cellular car phone; Panasonic
FAX and answering machine. Call 854-1540.

1981 Coupe Deville, black w/vinyl top, mint cond., new
tires. A/C, always garaged, low miles, will negotiate. Call
784-0515 or 282-3812 after 6 PM.

1979 MG convertible Hunter Green. Exc. condo 52 K miles.
Asking $4,600 or BO. Call 767-3745.
Exc. condo $3,800.

cond.,

1.5 BR, 2nd floor apt., near MMC on 74 Gray St. On busline,
gas heat. Avail. 4/1. Call 772-2145.

M/F to share West End location. Off street parking, storage,
deck, N/S, no pets. $350/mo. incl. all except phone and
cable. Call 775-1034.

M/F to share home in North Deering. W /D, large yard,
deck. $350/mo. + 1/2 utils. Call 773-1220.

FOR RENT

Waterfront, new house, 30 min. to MMC. M/F, N/S,
Kitchen, W /0, dock, canoe, kayak. Must like labs. $310/
mo. + includes uti Is. Call 892-5602.
+

I BR apt. LR, DR, near MMC. Parking, yard. $425/mo.

+ uti Is. Call 775-2234 days.
Gorham/USM area. 2 BR, I 1/2 bath, pets, oil heat. Yard.
$675/mo. Call 839-804l.
Log cabin on Pleasant Lake, Casco, sleeps 6, screened in
porch, dock, small boat, quiet setting. $400/wk. Call 7991650 after 5 PM.
Near Law School, 2 BR, large, clean, quiet, 1st floor (1/2 of
2 family), WID hook-up. Avail. May I. $545/mo. + utils.
Call 284-2135.
Westbrook,
waterviews.

Renovated, large 2-3 BR, carpeted, laundry, pets allowed.
East End, Portland. $595/mo. Heat and hot water incl. Call
767-5450.

M/F, N/S to share 2 BR, 2 bath condo on Chandler's
Wharf, ocean view. $375/mo. + 1/2 uti Is. Call 797-8595.

wagon, exc. condo $3,800.

6 month rental, May through October. Newly renovated
Cape Cod with 2 BR, partially furnished. N/S. $600/mo.
utils. Call 799-0594.

2-3 BR house, I block form Eastern Prom. LR, K, DR, small
yard, garden, parking, oil heat. $550/mo. Avail. 5/1. Call
772-3306 after April 12.

ROOMMATE WANTED

Condo w/l BR, LR, DR, bath, parking. Secure building.
$46,000/offers. Call 871-0137 after 4:30.

station

yard.

Oceanfront cottage, Friendship, ME. Private 6 BR, 1 1/2
bath, fireplace, furnished. Har Tru tennis courts avail. July
3-10, $950 or September $500/wk. Call 799-4604.

Toro snowblower, powershift, elec. start. Like new, $895.
Brown flex-steel couch, v. good condo $100. Call 797-6300.

1988 Chevrolet Celebrity
Call 883-4557 eves.

garage,

Modern I and 2 BR's avail. Carpeted, decks, parking, yards,
laundry. Easy access to Back Cove, 1-295, 5 min. to MMC,
schools. $400-475/mo.
Call 767-5450.

1985 Honda Civic hatchback, 4 speed, blue, one owner,
well-maintained,
very reliable.$1,995
(below blue book
value). Call 797-6300.

1977 Vovlo, New tires, new paint job, good running
etc. $1,300 or BO. Call 871-0686 or 828-0478.

in season,

Long Lake Cottage. Anytime in August. Private sand beach,
sleeps 6. $500/wk. + sec. dep., refs. Call 799-4710 eves.

1987 18" Boston Whaler Outrage, 120 HP Johnson outboard
galvanized trailer, loaded, includes all canvas. $15,000. Call
799-1857.

station wagon.

skyline, beautiful sunsets. $800/wk.
for multiple weeks. Call 799-5071.

Partially furnished 2nd floor, W /D hook-up,
Near busline, heat, utils. incl. Call 846-5945.

1989 Regal 19" Cuddy 205 Mercruiser, I/O, trailer, low
hours, exc. condo $13,500 or BO. Call 767-4691 after 6 PM.

1988 Chevrolet Celebrity
Call 883-4557 eves.

The deadlines for announcement
length items and MARKETPLACE
ads in What's Happening are
April 7 for the April 21 issue
and
April 21 for the May 5 issue.
All items must be in writing.

I & 2 BR apt. sunny, modern, dead end, yard,
$340-540/mo.
+ uti Is. Call 856-0138.

Peaceful, relaxing 3 BR oceanfront cottage on quiet island
just 10 minutes by ferry from Portland. Enjoy private beach,

2 BR apt., West End, hardwood floors, deck. 5 min. to
MMC. Marshall St. Call 879-1467.
M/F, N/S to share new house. Country
Gloucester. Full use of house. $200/mo.
926-3047 after 6 PM.

setting

in New

+ 1/3 uti Is. Call

Responsible,
non-noisy, N/S M/F professional
to share 4
BR house. Quiet MMC area, no pets. $206.25/mo. + 1/4
heat & uti Is. Call 775-3875 evenings or leave message.

WANTED
Electric guitar in good condo Les Paul, Fender, or Carvin.
Also need amplifier and speakers. Call 799-8413 after 6 p.m.
Homes to clean. Reasonable
estimate.

rates. Call 761-0316

Homes for 4 kittens. Call 878-8134

eves.

for

What's Happening at MMC
Mar.
Mar.
Mar.
Mar.
Mar.
Mar.

24
25
28
29
30
30

Mar. 31
Mar. 31
Mar. 31
Apr. I
Apr. 2
Apr. 7
Apr. 13
Apr. 26

Lenten meditation. MMC Chapel, 12:05-12:25 PM.
Sign up to donate blood, also Mar. 29. See p.3.
Ski discount at Sugarloaf/USA.
See p.3.
TSA meetings, 10:00 AM in Dana I and 7:00 PM in Dana 7.
TSA meeting, 3:00 PM in Dana 3.
American Red Cross Blood Drive. Dana Center, 9:00 AM -2:00
PM. See p.3.
TSA meeting, Noon in Dana I.
Lenten meditation. MMC Chapel, 12:05-12:25 PM.
Pine Tree Chapter of National Association of Health Unit
Coordinators meeting, 6:00 PM. See p.5.
TSA meeting, 10:00 PM in Dana 2.
TSA meetings, 8:00 AM and Noon in Dana I.
Lenten meditation. MMC Chapel, 12:05-12:25 PM.
New Weight Watchers series begins. See p.6.
Kids Photo Contest begins. Through May I. Benefits Maine
Medical Center's Children's Miracle Network. Call x210 I.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments.
questions,
and suggestions may be addressed to the Office
of Public Information. MMC, 22 Bramhall Street,
Portland, Maine 04102-3175.
(207) 871-2196.
Editor: Wayne L. Clark.

NEW EMPLOYEES
NURSING:
Jean Looke, Diane Wentzel-Carrier,
Ann Clifford. Nadine Colby, Janet Dietrich,
Kathleen Glick, Lois Tiedeken
ENVIRONMENTAL
SERVICES:
Abdul
Azirni, Claudine Eaborn, Jocelyn Giroux, Terri
Libby, Adam Scott Moore, Manuelito Ramos
FOOD SERVICES:
Chris Boure, Mark
Stimpson, Kristal Karatsanos
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Julie Conway
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Carmen
Scott Keysor

Wilson

Leslie Couper
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People

• Maurice G. Fortin, RPh, Pharmacy,
Rosellen C. Taylor, RD, Food and Nutrition Services, and Philip W. Whitney,
M.D., Chief, Nutrition Support Service,
recently completed the two-year research
project, The lnfluence of Granulocyte Colony

THE CLASS OF Spring 1993 has graduated MMC's School of
Surgical Technology. They are: back row, from left: William
Parker, Jr., Andrew Blackburn, Jr., Tina Ayer, Daryl Huntress,
Norman Roy, and Todd Hudson; front row: Lenore
DelGrosso, Donna Nadeau, Sue McCormack, Matthew White,
Carolyn French, and Linda Deshaies. AIV Photo.
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Stimulating Factor on the Nutritional
Support of Patients Receiving Autologous
Bone Marrow Transplantation for Refractory
Lymphoma. The paper was presented at

the 17th Clinical Congress of the American Society of Parenteral and Enteral
Nutrition and has been submitted for
publication in the American Journal of
Parenteral and Enteral Nutrition.
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